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PROFESSIONAL SUMMARY 
Compassionate pastoral care and client support professional with 15+ years of experience 
providing emotional support, structured guidance, and trauma-informed care in community, 
housing, and educational environments. Skilled in one-on-one and group facilitation focused on 
identity, emotional stability, grief support, and life transitions. Experienced working with 
vulnerable populations in crisis, transitional housing, and high-stress situations. Trained in 
biblical counseling and mental/behavioral health coaching through Light University, with applied 
experience facilitating workshops on identity, self-worth, and resilience. Known for calm 
presence, active listening, discretion, and the ability to support individuals through emotionally 
complex situations with dignity and professionalism. 

CORE SKILLS 
Pastoral Care Support 
Emotional & Grief Support 
Crisis-Informed Communication 
Trauma-Informed Care 
Active Listening 
Group Facilitation 
One-on-One Support Sessions 
Conflict De-escalation 
Client Relationship Management 
Confidential Documentation 
Communication Skills 
Supportive Counseling Frameworks 
Community-Based Care 
Vulnerable Population Support 

PROFESSIONAL EXPERIENCE 

The Chamber Room Experience — Director 
Palm Beach Gardens, FL | 2020–Present 

• Provide structured emotional support and guided coaching sessions for individuals in 
transition 
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• Conduct one-on-one support conversations focused on stability, clarity, and decision-
making 

• Facilitate group sessions centered on identity, emotional regulation, and personal 
development 

• Maintain confidential client records and track ongoing engagement and outcomes 
• Create safe, structured environments for emotional processing and personal growth 

The Lord’s Place — Volunteer Facilitator 
Lake Park, FL | March 2025 – June 2025 

• Facilitated structured workshops for women residing in transitional housing 
• Led sessions focused on identity, self-worth, emotional resilience, and fortitude 
• Provided trauma-aware group facilitation in a residential support environment 
• Created a safe and respectful space for reflection, discussion, and emotional processing 
• Supported vulnerable populations navigating housing instability and life transition 

Shalom Refuge Harvest of Hope LLC — Housing Referral Specialist 
Palm Beach Gardens, FL | 2023–Present 

• Conduct structured intake interviews for individuals experiencing housing instability 
• Provide calm, client-centered communication during crisis and transition situations 
• Coordinate referrals with housing providers and support agencies 
• Maintain accurate documentation, case notes, and follow-up records 
• Support individuals through emotionally sensitive and high-stress transitions 

Self-Employed — Coach / Mentor / Support Facilitator 
Palm Beach Gardens, FL | 2000–Present 

• Provide one-on-one emotional support and structured decision-making guidance 
• Facilitate group sessions focused on personal stability, identity, and growth 
• Support clients through crisis points, transitions, and emotional challenges 
• Maintain consistent communication, accountability, and structured follow-up 

Various Organizations — Instructor / Facilitator 
West Palm Beach, FL | 2014–2022 

• Delivered structured instruction and facilitation for adult learners in group and individual 
settings 

• Managed group dynamics, engagement, and structured learning environments 
• Maintained participant records and supported program coordination 
• Facilitated communication-driven learning environments requiring emotional awareness 

CERTIFICATIONS & TRAINING 
Light University 

• Biblical Counseling — March 30, 2025 
• Foundations of Mental Health Coaching — August 4, 2025 



• Mental Health Coaching Skills — October 11, 2025 
• Caring for People God’s Way — November 8, 2025 
• Mental and Behavioral Health Disorders — February 23, 2026 

EDUCATION 

Doctor of Ministry (D.Min), Theological Studies 
Masters of Divinity (M.Div), Theological Studies 

ADDITIONAL HIGHLIGHTS 

• 15+ years of experience in coaching, facilitation, and emotional support roles 
• Experience working with vulnerable populations in housing and transitional 

environments 
• Led identity, self-worth, and resilience-based workshops for women in residential care 
• Author of 8 books focused on personal development and emotional growth 
• Experienced in both group facilitation and one-on-one support environments 


