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I have been a mental health nurse for 21years. Prior to this I worked as a domestic assistant and later moved on to become a nursing assistant in a hospital in London. These experiences encouraged me to do my nurse training, during which time I did both academic work and clinical / community placements. On completion of my training, I worked as a staff nurse in an acute in-patient setting, Ward B3 at Highcroft Hospital. Ward B3 was a very challenging post, and I was able to work with people with various mental health problems. I learned to work under pressure and as a member of the team. Worked as a primary nurse for several patients and liaised with different members of the multi-disciplinary team. Assessment, planning, Implementing, and evaluating were part of my daily work. I did reports, attended tribunals, case conferences and ward reviews. Administering and monitoring the effects and side effects of medication were all parts of my duties.

After a year, I moved to Denmark House, which is a Service for Mental health patients with hearing impairments. There, I learnt how to do sign language, as this is the only form of communication used there. I also participated in, and carried out, teaching sessions. I became a mentor to junior staff members and students. I did appraisals, clinical supervision, and audits. I work as a centre nurse for a year during my time on Denmark house, in which time I ran groups, organized trips and many more activities.

I moved to Mary Seacole House in October 2004 as a Senior Staff Nurse. In January 2005 I became a Charge Nurse. My duties then involve all the above and deputising the ward manager and act up in her absence. I attend management meetings and act as first on call, bed manager and link nurse. I conduct appraisals and supervision. 
I am presently a ward manager and have been in post since Nov-2008. I moved the ward from a mixed sex ward to the single sex wards, which was a government and department of health implementing the policies and procedures associate with the single sex wards. I transform the ward staff since starting to a proactive and enthusiastic team with very high morals.

I worked as CPN for 6years, doing home visits, administering treatment and medication, talking, and listening to patients, assessing, planning, implementing, and evaluating the care programme approach, assessing, and supervising and teaching student nurses, student social workers/OTs and medical student. Escorting patients to errands or appointments. Working as a specialist mental health worker with urgent care worker, assessing all out of hours GP referrers and all A&E presentation with mental health problems without medical intervention.  Signposting and where necessary admission, mental health assessment and other services. Ensuring that the trust policies and procedures are adhering to by all staff. 

I also worked as a Case Manager at the Chesterfield royal hospital at CAMHS. This involves once a week duty officer, taking all referrals, screened and signpost to the right services. Being a duty lead also means, dealing with enquiring about the services, collaborating with different agencies, working with schools, children services and police. Assessing young people/families and partnership using the CAPA model

I am very comfortable with my nursing skills, and I am an extremely hard worker, who is always very keen to learn. I am easily adaptable and welcome constructive criticism. I am honest, reliable, and enthusiastic in my approach to work. Over the years my verbal and written communication skills have improved greatly. I am presently doing a Post-Graduate Diploma and MSC in Health Development. By getting this post I will be able to develop my academic experience and nursing skills further.

The foregoing experiences will enable me to be an asset to your organisation and to develop appropriate programmes for the service users and along with members of the team. I would aim through these programmes to improve or enhance the quality of life of the service users. The result of my input should be that these service users would achieve their optimum level of functioning in the community.

I am also the Public Relation Officer for our local community (Sierra Leoneans); we offer informal advice on domestic violence, FGM, sexual safety and many more. We also offer writing letters/reading letters for people who can’t and promote mental health among the Sierra Leoneans and Gambians in the west midlands. The service we offer is free and we are hoping to register as a charity organisation.

I am interested in new experiences and research. I have a long-time interest in Public Health. My hobbies are socialising with friends, walking and going to the cinema.

Professional Education
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· College /School/ University of Central England, Birmingham.
· Nursing Grade Band 7
· Diploma in nursing, PG Diploma in Health Development
· General (GCSE /O Levels) 6 pass GCSE O Level between A-C.
· Professional Development for nurse’s south Birmingham Mental Health Trust 2002 – 2010.	
· 6 Days Management training, Recruitment and Selection.

Training
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MAPA, Risk Assessment, Basic Life Support, MHA ACT (1983) Solution Focus Therapy, interpreting, Sexual abuse training, E-series training, appraisals for managers, Mental health act training, Route Cause Analysis training, Datix training - Certificate Date 2005 - 2006	

Professional Experience
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Area Director
Marisata Care LLC/Actikare Responsive In-Home 

As a home care director typically, I cover a wide range of responsibilities, which can include Coordinating with other members of the interdisciplinary team where necessary, including families, case managers, social workers, physical therapists, occupational therapists, speech therapists, and others as needed. 
Reviewing patients’ charts to make sure that their care plans are up to date.
· Conducting initial assessments of patients’ needs, including identifying any potential risks or hazards in the home environment that require modification or removal.
· Organizing and coordinating the team’s day-to-day activities to ensure that patients receive quality care in their home environment.
· Ensuring that all staff are properly trained on the care procedures they will be performing on behalf of the company.
· Reviewing patients’ care plans and activity lists to ensure that they are meeting their needs. 
· Developing a plan of care for each patient based on their needs, abilities, and interests.

Skill Trainer with individuals and families
As a Skills Trainer I work in a 1:1 setting assisting an individual with developmental disabilities in participating in normative home and community-based activities.  My goal as a skills trainer is to work with the individual to increase their daily activities, independent, and community living skills.  This sometimes includes, personal hygiene tasks, Potty Training, meal preparation and feeding, chores, money management, learning to use the library, making a purchase at a store, or participating in a community group activity such as swimming or using a gym.




Surrey and Boarders Partnership NHS Trust June 2021 to Present ADHOC
Single Point of Access 
CAMHS Clinician Band7

· Screening referrals and risk Assessment   
· Signposting to different department, providing self-help tools and recommendations.
· Working in their Specialist CAMHS Team/SPOA team 
· Using care notes
· Liaising and collaborating with multi-agencies.
· Signposting referrals to the right department by assessing risk, discussing with young people and their carers. 
· Attending weekly MDT, daily huddles, and multi-agencies to discuss referrals and pending issues. 






Cardiff and Vale University Health Board, February 2021 – April 2021
St David’s Hospital
CAMHS Clinician Band 7

· Assessment and intervention for a waiting list initiative  
· Working in their Specialist CAMHS Team
· Using Helios system



Medacs Healthcare Limited 
North Staffordshire Combined Healthcare NHS Trust, All Age Access Team, 
 Specialist CAMHS Practitioner Band 7 August 2020 to present ADHOC Shifts
· [bookmark: _Hlk128396217]Screening referrals and risk Assessment   
· Signposting to different department, providing self-help tools and recommendations.
· Working in their Specialist CAMHS Team/SPOA team 
· Using care notes
· Liaising and collaborating with multi-agencies.
· Working with Neuro-Diversities
· Signposting referrals to the right department by assessing risk, discussing with young people and their carers. 
· Attending weekly MDT, daily huddles, and multi-agencies to discuss referrals and pending issues. 






Sussex Partnership NHS Foundation Trust SPOA Team December 2020 –February 2021  
 Specialist CAMHS 7

· Screening referrals and risk Assessment   
· Signposting to different department, providing self-help tools and recommendations.
· Working in their Specialist CAMHS Team/SPOA team 
· Using care notes/
· Working with specialist and generic camhs and eating disorder
· Liaising and collaborating with multi-agencies
· Signposting referrals to the right department by assessing risk, discussing with young people and their carers. 
· Attending weekly MDT, daily huddles and multi-agencies to discuss referrals and pending issues. 



Powys Teaching Health Board, February 2020 to December 2020 
Specialist CAMHS Band 7


Key Responsibilities:

· Working with eating disorders
· Conducting the eating disorder clinic/every Tuesday 
· Improving quality and outcomes/ using the CAPA model 
· I provide clinical assurance of the quality of the care provided by specialised services within Powys Specialised Commissioning. 
· I support the team in the assurance of specialised services compliance to applicable specification and guidance. 
· Working with young people with Neuro-diversities
· I provide information to the person in charge of linking with Clinical Commissioning Groups and their commissioned services within the hub to ensure there is a co-ordinated approach to care and discharge planning, which results in robust and effective care packages. 
· I manage individual patient pathways to ensure high quality services and care planning outcomes are achieved. 
· I act in respect of Safeguarding Policies and Procedures as required. 
· Enabling patient and public involvement 
· I act as a champion for patients and their interests and involve the public and patients in the policy development and decision-making of NHS England. 
· I ensure all public and patient contact with the office is of highest professional standard. 
· Work as a duty officer once or twice a week, accepting referrals screening referral and assessing risk and signposting to the right tier or discharge with recommendations. 






Chesterfields Royal Hospital core CAMHS July 2018 – February 2019
Case Manager Band 7

Key Responsibilities:

· Improving quality and outcomes 
· Running weekly eating disorder clinic
· I provide clinical assurance of the quality of the care provided by specialised services within north Derbyshire Specialised Commissioning. 
· I support the team in the assurance of specialised services compliance to applicable specification and guidance. 
· I provide information to the person in charge of linking with Clinical Commissioning Groups and their commissioned services within the hub to ensure there is a co-ordinated approach to care and discharge planning, which results in robust and effective care packages. 
· I manage individual patient pathways to ensure high quality services and care planning outcomes are achieved. 
· I act in respect of Safeguarding Policies and Procedures as required. 
· Enabling patient and public involvement 
· Working as clinician in assessment of Neuro-diversities 
· I act as a champion for patients and their interests and involve the public and patients in the policy development and decision-making of NHS England. 
· I ensure all public and patient contact with the office is of highest professional standard. 

Promoting equality and reducing inequalities 
I uphold organisational policies and principles on the promotion of equality. 
I create an inclusive working environment where diversity is valued, everyone can contribute, and everyday actions ensure we meet our duty to uphold and promote equality. 

Partnership and cross boundary working 
I work across multiple providers within the NHS and Independent Sector 
I work with other Case Managers in the management of particularly complex cases and delayed discharges. 
I work in collaboration with services within the hub to manage relationships with CCG commissioned providers that provide the referral and aftercare components of the pathway. 
I work in collaboration with local authorities, third sector and other statutory bodies (such as MAPPA, Police, HMPPS, MOJ and CJS in the management of effective usage of the specialised mental health services 
I work collaboratively with others and part of cross- directorate teams to deliver successful outcomes for NHS England 

Leadership for transformational change 
I model a collaborative and influencing style of working, negotiating with others to achieve the best outcomes. Embedding this approach across the Directorate 

Using insight and evidence for improvement 
I ensure that safe and effective care pathways are in place to facilitate the movement of service users through specialised services, including the identification and reporting of deficits within service provision.  
I ensure case management systems and record keeping are maintained and kept up to date. 

Developing an excellent organisation 
I ensure the health, safety, and wellbeing of all service users within the department whiles under my care and the team in general. 
I ensure compliance with all confidentiality and governance requirements within my practice. 
I always adhere to the NHS Managers Code of Conduct and any other relevant professional codes of conduct. 

Personal development 
I take responsibility for own development to ensure highest standards of practice. 
I participate in the staff appraisal process, develop a Personal Development Plan to suit me and enhance my practice, and take any action as necessary. 
I participate in appropriate staff support activities e.g. clinical supervision, reflective practice. 

Forward Thinking Birmingham, Crisis HTT CAMHS November 2016 - August 2018
Agency CAMHS CPN

· Providing mental health and risk assessment of 1:1 case and provide short term psychological interventions, offering an average of 4 sessions.
· Weekly eating disorder clinic
· 
· Facilitating interventions for children and young people and parent/carers. 
· Working with children with ASD and ADHD making assessments and referrals.
· Undertaking risk assessment and risk management for relevant individual clients and to provide both general and specialist advice for psychologists and other professionals on psychological aspects of risk assessment and management.
· Communicating in a highly skilled and sensitive manner, information concerning the assessment, formulation, and treatment plans of clients under their care and to monitor and evaluate progress during care.
· Working as Senior Mental Health Practitioner, doing assessment, home visits, administering treatment and medication, talking, and listening to patients, assessing, planning, implementing and evaluating, assessing student, teaching. 
· Escorting patients to errands or appointments. Working as a mental health worker form a link with the mental health directorate, public and police. 
· Signposting and where necessary admission, mental health assessment and other services.  
· Ensuring that the trust policies and procedures are adhering to by all staff. 

Dudley and Walsall CRHT and Mental Health Urgent Care Services December 2014 - Present
Agency CPN

Working as CPN, Home visits, administering treatment and medication, talking, and listening to patients, assessing, planning, implementing, and evaluating, assessing and supervising student, teaching. Escorting patients to errands or appointments. Working as a mental health worker with urgent care worker, assessing all out of hours GP referrers and all A&E presentation with mental health problems without medical intervention.  Signposting and where necessary admission, mental health assessment and other services. Working with children with ASD and ADHD, making referrals and assessments. Ensuring that the trust policies and procedures are adhering to by all staff. 

Shropshire CRHT, T&W CRHT and Mental Health Triage December 2013 - 2016
Agency CPN 

Working as CPN, Home visits, administering treatment and medication, talking, and listening to patients, assessing, planning, implementing, and evaluating, assessing student, teaching. Escorting patients to errands or appointments. Working as a mental health worker form a link with the mental health directorate, public and police. Signposting and where necessary admission, mental health assessment and other services.  Ensuring that the trust policies and procedures are adhering to by all staff. 

Wolverhampton Primary Care Trust November 2008 – July 2013
Jasmine Ward, Penn Hospital, Penn Road, Wolverhampton WV4 5HN. 
Ward Manager	                                

Manager of Acute ward with 22 male patients, 34 staff. Responsible for Staff Development and Training.  Risk Management.  Health and Safety of the service users and staff on the ward. Flu Pandemic Lead, attending meetings, form a link with the mental health directorate and PCT. Ensuring that the PCT policies and procedures are adhering to by all staff. Conducting audits to improve services and the quality-of-care service users received. Forming a link with external and internal services with the ward.

Birmingham and Solihull Mental Health Foundation Trust CAMHS October 2003 – November 2008
Mary Seacole House, Lodge rd. Winston green, Birmingham. 
Deputy Ward Manager/ Night Manager / Bank Nurse

Key responsibilities: 

Taking charge of ward patient and staff in the absence of the Manager, Training and development of duty (staffing) Link nurse, administering treatment and medication, talking and listening to patients, assessing, planning, implementing and evaluating, assessing student, teaching, primary nurse to patients. 

Birmingham and Solihull Mental Health NHS Trust March 2001-October 2003
Denmark House 
Senior Staff Nurse			

Key responsibilities: 

Most of the above plus sign language for communicating on and around the ward, being primary nurse to patient, reviews and case conference, Escorts and many more.

North Birmingham Mental Health NHS Trust October 1999 – November 2000
Staff Nurse Grade D

Key responsibilities: 

Assessment, planning, implementing, and evaluating medication and treatment. Talking and listening to patients, being primary nurse, assessing students. 

     
Voluntary Experiences
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Public Relations Officer

Working with local community (Sierra Leoneans and Gambians) providing informal advice on domestic violence, FGM and sexual advice and also raise awareness about mental health and post-natal depression. The service we offer is free and we are hoping to register as a charity organisation.
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